
 
Security Services 

 

 
  

 

Admin & Finance Manager 
 

Leanne Hayes 

Security Services Manager 
Michael McLone 

Admin  
Staff 
x 4 

Community 
Security  
Officers 

x 7 

Community  
Protection 
Officers 

x 3 

Community Protection  
Co-ordinator  
Dean Kirby 

CES – Officers 
x 6 

CCTV Liaison 
Officer x1 

Control Room 
Dispatch x4 

Enforcement, Security & 
Concierge Co-ordinator 

Graeme Small 

Neighbourhood 
Enforcement 

Care Call & Telecare Service Security 
Services 

NES – Supervisors 
x 2 

NES – Officers 
x 16 

Security Supervisors 
x 8 

Concierge 
Officers 

x 22 

Civil  
Enforcement 

 

Promotions  
Coordinator 

x 1 

 

Senior Telecare Officer 
x 1 

 

Advanced Installation  
Officers 

x 3 

Installation Officers 
x 2 

Care Call Officers 
x 14 

 

Visiting Officers 
x 2 

 

Call Handlers 
x 2 

 

Smoke Alarm Cleaner 
x 1 

 

Appendix B 


